Speed Wrench, Inc.

A dba: :

ad-Tech Equipment
3364 Quincy Street

~ Hudsonville, MI 49428

Phone: (616) 669-2142 Contl"aCtS

Fax: (616) 896-1756
www.speedtechequipment.com

Contract Value:

1. Gives customer fixed cost for annual maintenance budgets

2. Eliminates technician drive time, service call fees, quoting/approval process,
and comeback repair issues

3. Controls customer maintenance costs

4. Add or subtract units at anytime without glitches in the maintenance program

5. Simplifies the administration headaches for both the customer and for Speed-Tech

6. Simplifies the invoicing process by attaching annual blanket purchase order for the
entire service contract

7. The ultimate program in equipment maintenance

Included in the Service Contract:

1. Preventative Maintenance (PM) done twice a year

2. Provide same day service calls

3. All needed repairs are performed

4. All parts and labor are included in the service contract
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Speed-Tech Service:

1. Full service coverage for the entire state of Michigan and northern Indiana

2. Provide same service day calls to reduce your equipment downtime

3. Service trucks equipped with full line of parts and tools to repair your equipment

4. On call weekend coverage

5. Two parts runners to provide our technicians with needed parts to complete the job

6. Talk direct to a service coordinator who is linked directly to all our technicians and
can dispatch your service call immediately

Service Capabilities:

1. Service Calls

2. Preventative Maintenance

3. Machine Repairs

4. Full Equipment Rebuilds

5. Equipment Installations and Moves

6. Custom Fabrications and Added Features
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